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Academic Coach
Reports To: School Leader
Employed By: CS Partners/Partner Solutions  
FLSA Status: Exempt 
Other Titles: Instructional Coach, Montessori Coach

Core Principles
Employees at Partner Solutions are committed to student and Academy success. They understand and 
contribute to building a culture that is driven by a belief that every child deserves a high quality, safe, and 
orderly school where students and families are held in the highest regard. All staff members collaborate, 
support each other, and are dedicated to continuous improvement, working together to advance 
education reform goals. The organization values integrity, innovation, and a solution-oriented mindset to 
achieve its mission.

Job Requirements
Typical requirements for this role include:

● Designing and Implementing Educational Programs - Developing, evaluating, and modifying
instructional curricula, strategies, and programs tailored to the academic needs of students.

● Providing Instructional Guidance and Support - Offering expert advice and recommendations to
teachers on improving instructional methods, techniques, and classroom management.

● Engaging in Educational Research and Analysis - Conducting research on best practices in
teaching, learning theories, and educational technologies to enhance instructional quality.

● Serving in a Leadership Capacity in Curriculum Development - Taking the lead in planning,
organizing, and overseeing the school’s academic program, ensuring alignment with state and
national standards.

● Leading Professional Development Initiatives - Planning, leading, and delivering workshops,
seminars, and training sessions for teachers on advanced instructional strategies and curriculum
design.

● Applying Specialized Knowledge to Educator Practices - Using professional judgment and
specialized knowledge in pedagogy to provide advanced instructional coaching and mentoring to
teaching staff.

● Analyzing Student Data for Instructional Improvement - Using data analysis and professional
expertise to assess educational outcomes and adjust instructional practices accordingly to
improve student achievement.

● Mentoring and Coaching Educators - Providing expert guidance and individualized coaching to
teaching staff to foster continuous professional growth and the refinement of instructional skills.

● Exercising Independent Judgment in Educational Decisions - Making decisions related to
academic strategies, interventions, and instructional practices with minimal supervision and
significant autonomy.

● Leading School-wide Initiatives for Academic Excellence - Taking a leadership role in designing,
implementing, and evaluating school-wide initiatives aimed at improving academic performance
and student learning outcomes.

● Evaluating and Implementing Educational Technology - Using expert judgment to assess and
select educational technology tools that support and enhance learning and teaching practices.
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● Collaborating with Administrators on School Goals - Working closely with school leadership in
setting academic goals, developing improvement plans, and evaluating school-wide progress
toward educational objectives.

● Maintain regular and predictable attendance
● Ability to accept and apply feedback
● All other tasks and responsibilities as assigned by the supervisor

Qualifications
Supervision 
This role requires effective supervision of teacher development by mentoring educators, leading 
professional training, and facilitating peer observations. The employee oversees intervention programs, 
provides feedback on teaching, and helps coordinate school-wide initiatives. Additionally, they 
collaborate with administrators to set and track goals, manage resources, and support new teachers in 
their transition. These duties allow the employee to play a key role in improving teaching and learning 
within the school. 

Planning & Implementation 
The employee will support school leadership by helping plan, evaluate, and recommend staff goals. They 
will also assist with leadership in areas such as curriculum, instruction, school improvement, safety, 
student management, school relationships, and professional development. The employee is responsible 
for implementing Academy programs and core values effectively. 

Knowledge & Expertise 
The employee in this position will continuously develop their knowledge of school reform and 
improvement. They will focus on curriculum development, training design, evaluation metrics, student 
achievement data analysis, and effective teaching methods. They should also be familiar with research on 
student motivation and behavior management. 

Reasoning Ability 
This role requires the ability to identify problems, gather information, and make informed conclusions. 
The employee must also be able to offer both logical and creative solutions in various situations. 

Interpersonal Qualities 
The employee must have excellent oral and written communication skills, with the ability to respond 
effectively to inquiries from students, parents, staff, Partner Solutions, the community, and the Academy 
Board. They must also be willing to collaborate with staff and administration to solve problems. 

*All employees must successfully pass a criminal background check
*All employees must follow the policies as outlined in the Employee Handbook

Education & Experience 
● Bachelor’s degree in Education, Curriculum & Instruction, or a related field (Master’s degree

preferred).
● Valid Michigan teaching certification and a minimum of 5+ years of teaching experience.
● Demonstrated expertise in instructional strategies, pedagogy, and best practices in teaching and

learning.
● Strong knowledge of current educational trends, research, and data-driven instruction.
● Excellent communication, interpersonal, and organizational skills.
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● Ability to foster a positive learning environment and build collaborative relationships.
● Proficiency in using technology for instructional purposes and data analysis.

It is the employee’s responsibility to understand and fulfill any license and training obligations specific to 
position and/or for equipment that will be operated.  

Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee must meet the following 
physical demands: 

● Occasionally lift and/or move objects
● Stand and walk frequently
● Withstand all demands presented by outside weather conditions at any time of the year
● Withstand a moderate noise level
● Handle high-pressure situations with mental and emotional endurance

Reasonable accommodations may be made to enable individuals with disabilities to perform the essential 
functions of the job. 

3



ACADEM I C I N T ERV EN T I O N I S T

Reports To: School Leader, Department Supervisor/Manager 
Employed By: CS Partners/Partner Solutions  
FLSA Status: Exempt
Other Titles: Reading Interventionist, Math Interventionist, Academic Specialist, Reading Specialist, Math 
Specialist

Core Principles
Employees at Partner Solutions are committed to student and Academy success. They understand and 
contribute to building a culture that is driven by a belief that every child deserves a high quality, safe, and 
orderly school where students and families are held in the highest regard. All staff members collaborate, 
support each other, and are dedicated to continuous improvement, working together to advance 
education reform goals. The organization values integrity, innovation, and a solution-oriented mindset to 
achieve its mission.

Job Requirements
Typical requirements for this role include:

● Exercises discretion and independent judgment in developing, implementing, and adapting 
instructional interventions to meet the academic needs of students.

● Utilizes advanced knowledge of instructional strategies, assessment tools, and educational 
methodologies to analyze student performance and design targeted supports.

● Directs and leads small-group and one-on-one instructional sessions, ensuring alignment with 
district curriculum standards and state academic requirements.

● Provides professional expertise in evaluating student progress, interpreting assessment data, and 
recommending individualized instructional approaches.

● Develops and implements intervention plans that require consistent discretion and judgment in 
adapting methods to diverse student learning needs.

● Regularly collaborates with administrators, classroom teachers, and support staff to integrate 
intervention strategies into broader instructional programs.

● Oversees and directs the academic progress of students under their care, functioning as a 
recognized specialist in intervention services.

● Exercises authority in making recommendations regarding instructional strategies, curriculum 
supports, and student placement in academic support programs.

● Trains and advises instructional staff on evidence-based practices for supporting struggling 
learners, including English Language Learners and students with disabilities.

● Provides leadership in developing school-wide systems for identifying and supporting at-risk 
students.

● Maintains responsibility for work that is intellectual in nature and requires advanced knowledge 
customarily acquired through specialized education in teaching, literacy, or a related field.

● Maintains regular and predictable attendance
● Accepts and applies feedback
● Completes all other tasks and responsibilities as assigned by the supervisor
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Qualifications  
Supervision  
This role requires effective supervision by guiding and overseeing students’ academic progress during 
targeted intervention sessions, ensuring instructional strategies are effectively applied. They may also 
provide direction and support to instructional aides or collaborate with teachers, modeling best practices 
to strengthen school-wide intervention efforts to achieve full compliance and positive feedback from 
stakeholders. 
 
Planning & Implementation 
The employee will support school learning by designing data-driven intervention plans tailored to student 
needs and aligning them with curriculum standards. They then carry out these plans through structured 
lessons, progress monitoring, and ongoing adjustments to ensure student growth and success. The 
employee is responsible for implementing Academy programs and core values effectively. 
 
Knowledge & Expertise 
The employee in this position will continuously develop their knowledge of school reform and 
improvement. They will use research-based instructional strategies, assessment tools, and specialized 
training to address diverse learning needs. Their professional background allows them to analyze student 
data and deliver interventions that promote measurable academic improvement. They should also be 
familiar with research on student motivation and behavior management. 
 
Reasoning Ability 
This role requires the ability to identify problems, gather information, and make informed conclusions. 
The employee must also be able to offer both logical and creative solutions in various situations. 
 
Interpersonal Qualities 
The employee must have excellent oral and written communication skills, with the ability to respond 
effectively to inquiries from students, parents, staff, Partner Solutions, the community, and the Academy 
Board. They must also be willing to collaborate with staff and administration to solve problems. 
 
*All employees must successfully pass a criminal background check 
*All employees must follow the policies as outlined in the Employee Handbook 
 
Education & Experience  

● Bachelor’s degree in Education (Master’s degree preferred). 
● Valid Michigan teaching certification 
● Previous experience as a reading or math interventionist, literacy coach, or in a related role in K-

12 education is highly desirable. 
● Strong knowledge of development, intervention strategies, and assessment tools. 
● Excellent communication, collaboration, and organizational skills. 

 
It is the employee’s responsibility to understand and fulfill any license and training obligations specific to 
position and/or for equipment that will be operated.  
 
Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee must meet the following 
physical demands: 
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● Occasionally lift and/or move objects  
● Stand and walk frequently 
● Withstand all demands presented by outside weather conditions at any time of the year 
● Withstand a moderate noise level 
● Handle high-pressure situations with mental and emotional endurance 
 
Reasonable accommodations may be made to enable individuals with disabilities to perform the essential 
functions of the job. 
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B EH AV I O R I N T ERV EN T I O N I S T

Reports To: School Leader, Department Supervisor/Manager 
Employed By: CS Partners/Partner Solutions  
FLSA Status: Exempt
Other Titles: Behavior Specialist

Core Principles
Employees at Partner Solutions are committed to student and Academy success. They understand and 
contribute to building a culture that is driven by a belief that every child deserves a high quality, safe, and 
orderly school where students and families are held in the highest regard. All staff members collaborate, 
support each other, and are dedicated to continuous improvement, working together to advance 
education reform goals. The organization values integrity, innovation, and a solution-oriented mindset to 
achieve its mission.

Job Requirements
Typical requirements for this role include:

● Exercises discretion and independent judgment in designing, implementing, and adjusting 
individualized behavior intervention plans based on functional behavior assessments and student 
needs.

● Applies advanced knowledge of behavioral science, psychology, and evidence-based intervention 
strategies to analyze data and recommend appropriate supports.

● Provides professional expertise in crisis intervention, de-escalation techniques, and behavioral 
skill-building to ensure safe and productive learning environments.

● Regularly collaborates with teachers, administrators, and support staff to integrate behavioral 
interventions into instructional settings and broader school programs.

● Trains and advises instructional staff and paraprofessionals on best practices for behavior 
management, modeling strategies to promote consistency across environments.

● Interprets and evaluates behavioral data, exercising judgment in determining the effectiveness of 
interventions and making necessary modifications.

● Develops and delivers professional development sessions on trauma-informed practices, social-
emotional learning, and positive behavioral supports.

● Serves as a recognized specialist in behavioral intervention, providing consultation and 
recommendations that directly impact student success and school climate.

● Maintains responsibility for work that is intellectual and specialized in nature, requiring advanced 
knowledge in education, psychology, or a related field customarily acquired through specialized 
study.

● Maintains regular and predictable attendance
● Accepts and applies feedback
● Completes all other tasks and responsibilities as assigned by the supervisor

Qualifications
Supervision 
This role requires effective supervision of students’ behavioral progress during interventions while also 
providing direction and support to teachers and school staff in applying consistent strategies.
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Planning & Implementation 
The employee will be responsible for designing individualized behavior intervention plans based on data 
and then carrying them out through structured supports, progress monitoring, and adjustments to ensure 
effectiveness. The employee is responsible for implementing Academy programs and core values 
effectively. 
 
Knowledge & Expertise 
The employee in this position will continuously develop their knowledge and expertise by applying 
principles of psychology, behavioral science, and evidence-based practices to address complex student 
needs, improve self-regulation, and foster positive learning environments. 
 
Reasoning Ability 
This role requires the ability to identify problems, gather information, and make informed conclusions. 
The employee must also be able to offer both logical and creative solutions in various situations. 
 
Interpersonal Qualities 
The employee must have excellent oral and written communication skills, with the ability to respond 
effectively to inquiries from students, parents, staff, Partner Solutions, the community, and the Academy 
Board. They must also be willing to collaborate with staff and administration to solve problems. 
 
*All employees must successfully pass a criminal background check 
*All employees must follow the policies as outlined in the Employee Handbook 
 
Education & Experience  

● Bachelor’s degree in Psychology, Education, Social Work, or a related field; Master’s degree 
preferred. 

● Experience working with individuals with behavioral issues, developmental disabilities, or in 
educational settings preferred. 

● Knowledge of Applied Behavior Analysis (ABA) principles and techniques is a plus. 
● Strong observational and analytical skills with the ability to assess and respond to individual 

needs. 
 
It is the employee’s responsibility to understand and fulfill any license and training obligations specific to 
position and/or for equipment that will be operated.  
 
Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee must meet the following 
physical demands: 
 
● Occasionally lift and/or move objects  
● Stand and walk frequently 
● Withstand all demands presented by outside weather conditions at any time of the year 
● Withstand a moderate noise level 
● Handle high-pressure situations with mental and emotional endurance 
 
Reasonable accommodations may be made to enable individuals with disabilities to perform the essential 
functions of the job. 
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BUS DRIVER 
 
Reports To: School Leader and/or Department Director 
Employed By: Partner Solutions  
FLSA Status: Non-Exempt 
Other Titles: Head Bus Driver 
 
Core Principles 
Employees of Partner Solutions are dedicated to the mission of student and Academy success. The 
employees understand and contribute to building a culture that is driven by a belief and a desire 
that every child deserves a high quality, safe and orderly school where students and families are 
held in the highest regard. In every location, every position supports one another, works 
collaboratively to solve problems, demonstrates a willingness to improve and aspires to play an 
integral role in fulfilling the goals of education reform. All employees work in collegial 
environments that prize innovation and a solution oriented frame of mind to meet and exceed the 
goals of Partner Solutions. 
 
Essential Duties 
Employees in this position are responsible for providing safe transportation to all assigned 
students. A Bus Driver is responsible for all aspects of bus safety and maintenance. A successful 
Bus Driver must maintain order amongst students in order to promote a safe transportation 
environment. The Bus Driver must follow all traffic regulations, maintain a regular transportation 
schedule and maintain the bus equipment. In addition, a Bus Driver is responsible for all other 
duties as assigned.   
 
Qualifications 
Supervision 
Individuals in this position must be able to apply effective supervision methods. A Bus Driver is 
responsible for the supervision of all assigned students while riding the bus.  
 
Planning & Implementation 
An effective Bus Driver will possess the ability to transport students safely. The Bus Driver must 
be able to follow the scheduled routine, avoid damaging the bus while in operation and maintain 
the bus equipment.    
 
Knowledge & Expertise 
Qualified employees in this position will possess knowledge of all traffic laws. In addition, a 
successful Bus Driver must possess knowledge of all bus equipment and their functions and will 
maintain knowledge of basic first-aid procedures. An effective Bus Driver will execute safe 
transportation by adjusting driving techniques during times of inclement weather or changing 
traffic environments.  
 
Reasoning Ability 
An employee in this position must be able to effectively draw conclusions based on their ability to 
identify problems, collect information and establish facts. In addition, an individual in this position 
will possess the ability to provide both logical and abstract solutions in standard and non-standard 
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situations. An employee in this position will evidence this quality through mission-driven, 
research-based decision making. 
 
Interpersonal Qualities 
A qualified employee in this position will possess outstanding oral and written communication 
skills. This employee must have the ability to provide effective responses to all inquiries from all 
parties, including students, parents, staff, Partner Solutions, the community and the Academy 
Board. An employee in this position must also be able and willing to work with staff and 
administration to problem solve.  
 
*All employees must successfully pass a criminal background check. 
*All employees must follow the policies as outlined in the Employee Handbook. 
 
Education & Experience 
A Bus Driver must be at least 18 years old and possess valid driver and chauffeur licenses. A Bus 
Driver must have less than seven points on their driver’s license. A Bus Driver must also meet all 
further requirements identified by Michigan State Law. It is the employee’s responsibility to 
understand and fulfill any license and training obligations specific to position and/or for equipment 
that will be operated. 
 
Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee must be able to meet 
the following physical demands: 
 
• Occasionally lift and/or move objects weighing up to 50 pounds.  
• Withstand all demands presented by outside weather conditions at any time of the year.  
• Withstand a moderate noise level. 
 
Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions of the job. 
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CHILDCARE ASSISTANT 
 
Reports To: School Leader and/or Department Director 
Employed By: Partner Solutions  
FLSA Status: Non-Exempt 
Other Titles: Aide, LatchKey, GSRP Aide, GSRP Associate Teacher, GSRP 3rd Person 
 
Core Principles  
Employees of Partner Solutions are dedicated to the mission of student and Academy success. The 
employees understand and contribute to building a culture that is driven by a belief and a desire 
that every child deserves a high quality, safe and orderly school where students and families are 
held in the highest regard. In every location, every position supports one another, works 
collaboratively to solve problems, demonstrates a willingness to improve and aspires to play an 
integral role in fulfilling the goals of education reform. All employees work in collegial 
environments that prize innovation and a solution oriented frame of mind to meet and exceed the 
goals of Partner Solutions.  
 
Essential Duties 
Employees in this position are responsible for assisting in all aspects of the Childcare program. 
The Childcare Assistant will work under the supervision of the School Leader. In addition, the 
Childcare Assistant must maintain a safe and orderly environment for students and must account 
for all assigned students within the program. The Childcare Assistant is subject to all other duties 
as assigned.   
 
Qualifications 
Supervision 
Individuals in this position must be able to apply effective supervision methods. The Childcare 
Assistant will be responsible for the supervision of all assigned students in the Childcare program.  
 
Planning & Implementation 
An effective employee in this position will provide effective childcare within a designated 
program. In addition, the Childcare Assistant will assist with instruction for students involved in 
the program. 
 
Knowledge & Expertise 
Qualified employees in this position will possess the ability to maintain a safe and orderly 
environment. In addition, the Childcare Assistant must be able to account for multiple students at 
once.  
 
Reasoning Ability 
An employee in this position must be able to effectively draw conclusions based on their ability to 
identify problems, collect information and establish facts. In addition, an individual in this position 
will possess the ability to provide both logical and abstract solutions in standard and non-standard 
situations. An employee in this position will evidence this quality through mission-driven, 
research-based decision making. 
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Interpersonal Qualities 
A qualified employee in this position will possess outstanding oral and written communication 
skills. This employee must have the ability to provide effective responses to all inquiries from all 
parties, including students, parents, staff, Partner Solutions, the community and the Academy 
Board. An employee in this position must also be able and willing to work with staff and 
administration to problem solve.  
 
*All employees must successfully pass a criminal background check. 
*All employees must follow the policies as outlined in the Employee Handbook. 
 
Education & Experience 
The Childcare Assistant must be at least 18 years of age and have successfully completed CPR 
and First Aid Training. In addition, the Childcare Assistant must meet any additional licensing 
standards as established by the Michigan Bureau of Community and Health Systems. It is the 
employee’s responsibility to understand and fulfill any license and training obligations specific to 
position and/or for equipment that will be operated. 
 
Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee must be able to meet 
the following physical demands: 
 
● Occasionally lift and/or move objects weighing up to 25 pounds.  
● Stand and walk frequently. 
● Withstand all demands presented by outside weather conditions at any time of the year.  
● Withstand a moderate to loud noise level. 
 
Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions of the job. 
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CUSTODIAN 
 
Reports To: School Leader and/or Department Director 
Employed By: Partner Solutions  
FLSA Status: Non-Exempt 
Other Titles: Maintenance 
 
Core Principles 
Employees of Partner Solutions are dedicated to the mission of student and Academy success. The 
employees understand and contribute to building a culture that is driven by a belief and a desire 
that every child deserves a high quality, safe and orderly school where students and families are 
held in the highest regard. In every location, every position supports one another, works 
collaboratively to solve problems, demonstrates a willingness to improve and aspires to play an 
integral role in fulfilling the goals of education reform. All employees work in collegial 
environments that prize innovation and a solution oriented frame of mind to meet and exceed the 
goals of Partner Solutions. 
 
Essential Duties 
An employee in this position is responsible for all assigned custodial duties, including the 
cleanliness, maintenance and safety of all assigned Academy buildings, equipment and grounds. 
Employees in this position will perform routine cleaning and minor repairs. The Custodian is 
responsible for creating and maintaining a cleaning schedule. In addition, the Custodian is 
responsible for all further duties as assigned.  
 
Qualifications 
Supervision 
Individuals in this position must be able to apply supervision assistance when applicable. At times, 
the Custodian may be responsible for assisting with the supervision of students.  
 
Planning & Implementation 
An effective employee in this position will possess the ability to provide reliable input in order to 
develop and maintain an efficient cleaning schedule for the Academy. In addition, the Custodian 
must be able to carry out the schedule routinely.  
 
Knowledge & Expertise 
Qualified employees in this position will possess knowledge of cleaning and maintenance of 
buildings, grounds and equipment. The Custodian must possess knowledge of cleaning tools, 
chemicals and procedures. The Custodian must also be able to operate cleaning equipment safely.  
 
Reasoning Ability 
An employee in this position must be able to effectively draw conclusions based on their ability to 
identify problems, collect information and establish facts. In addition, an individual in this position 
will possess the ability to provide both logical and abstract solutions in standard and non-standard 
situations.  
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Interpersonal Qualities 
A qualified employee in this position will possess outstanding oral and written communication 
skills. This employee must have the ability to provide effective responses to all inquiries from all 
parties, including students, parents, staff, Partner Solutions, the community and the Academy 
Board. An employee in this position must also be able and willing to work with staff and 
administration to problem solve.  
 
*All employees must successfully pass a criminal background check. 
*All employees must follow the policies as outlined in the Employee Handbook. 
 
Education & Experience 
The Custodian must complete hazardous materials training prior to beginning their assignment. It 
is the employee’s responsibility to understand and fulfill any license and training obligations 
specific to position and/or for equipment that will be operated. 
 
Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee must be able to meet 
the following physical demands: 
 
● Occasionally lift and/or move objects weighing up to 75 pounds (when applicable, a back-belt 

should be worn when lifting heavy objects).  
● Stand or walk for the majority of a day. 
● Withstand all demands presented by outside weather conditions at any time of the year.  
● Withstand a moderate noise level. 
● Withstand exposure to cleaning chemicals on a routine basis. 
 
Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions of the job. 
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DEPARTMENT DIRECTOR 
 
Reports To: School Leader 
Employed By: Partner Solutions  
FLSA Status: Exempt 
Other Titles: Athletic Director, Child Care Director, Pre-K Director, GSRP Director, Food 
Service Director/Coordinator, Summer School Program Director, Latchkey Site Director, Special 
Education Director, Special Education Supervisor, Special Education Coordinator, Director of 
Teacher Support Team (“TST”), Transportation Director, Health Coordinator, Information 
Technology (“IT”), Network Coordinator, Facilities Supervisor, Maintenance Director, Lead 
Custodian, Title I Compliance Coordinator, Admissions Director, Enrollment Director, Lead 
Paraprofessional, Leadership Team Member, School Start Up Project Manager, Dean of 
Administrative Services, Director of TST and Administrative Services, Dean of Students, 
Academic Coach, Director of School Learning, Behavior Intervention Specialist, Director of 
Compliance, Director of Student Development, Behavioral/Instructional Coach, Student 
Advocate, Dean of Teaching and Student Learning, Instructional Coordinator, Dean of Academic 
and Student Services, Dean of Culture, Director of Development & Marketing, 
Development/Special projects Coordinator, Director of Operations, Trauma Service Coordinator, 
Restorative Practices Coordinator, Communication and Enrollment Coordinator, Social and 
Emotional Learning Coordinator, CTE Director.  

 
Core Principles 
Employees of Partner Solutions are dedicated to the mission of student and Academy success. The 
employees understand and contribute to building a culture that is driven by a belief and a desire 
that every child deserves a high quality, safe and orderly school where students and families are 
held in the highest regard. In every location, every position supports one another, works 
collaboratively to solve problems, demonstrates a willingness to improve and aspires to play an 
integral role in fulfilling the goals of education reform. All employees work in collegial 
environments that prize innovation and a solution oriented frame of mind to meet and exceed the 
goals of Partner Solutions. 
 
Essential Duties 
An employee in this position is responsible for establishing positive relationships with students, 
families and staff to develop a culture that fulfills the mission of the Academy. The Department 
Director may be responsible for the functions of their specific department. The Department 
Director may supervise department staff. The Department Director is responsible for maintenance 
of the department specific records. The Department Director is responsible for scheduling, 
reporting and communicating with parents, students and staff as it pertains to their department. In 
addition, the Department Director is responsible for any and all duties as assigned.  
 
Qualifications 
Supervision 
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Individuals in this position must be able to apply effective supervision methods. The Department 
Director is responsible for assisting in the supervision of assigned staff. Supervisory 
responsibilities include assisting in the evaluation process, rewarding and disciplining employees, 
addressing complaints, delegating work related tasks and assisting in the interviewing, hiring and 
training of employees.  
 
Planning & Implementation 
An effective employee in this position will possess the ability to provide leadership, initiative, 
support and assistance with all functions within the department. In addition, an individual in this 
position will be able to lead staff in the creation of schedules, record maintenance and all necessary 
reporting.  
 
Knowledge & Expertise 
Qualified employees in this position will possess knowledge of all department functions. The 
Department Director must be able to manage all aspects of the department. The Department 
Director must be comfortable working with business related documents, such as budgeting, 
compliance, student enrollment and all other necessary documentation. 
 
Reasoning Ability 
An employee in this position must be able to effectively draw conclusions based on their ability to 
identify problems, collect information and establish facts. In addition, an individual in this position 
will possess the ability to provide both logical and abstract solutions in standard and non-standard 
situations.  
 
Interpersonal Qualities 
A qualified employee in this position will possess outstanding oral and written communication 
skills. This employee must have the ability to provide effective responses to all inquiries from all 
parties, including students, parents, staff, Partner Solutions, the community and the Academy 
Board. An employee in this position must also be able and willing to work with staff and 
administration to problem solve.  
 
*All employees must successfully pass a criminal background check. 
*All employees must follow the policies as outlined in the Employee Handbook. 
 
Education & Experience 
The Child Care Director must meet all applicable qualifications established by the Michigan 
Bureau of Community and Health Systems. 
 
The Transportation Director must meet all State of Michigan requirements for Bus Drivers. In 
addition, a Transportation Director must be at least 18 years of age, have less than six points on 
their driver’s license and possess a chauffeur license.  
 
The Special Education Director must possess a bachelor’s degree and meet all requirements for 
Special Education Supervisor approval from the Intermediate School District (“ISD”). To the 
extent this position is deemed to be an administrator of instructional programs (including the 
supervisor of certified teachers) and/or a chief business official, this position is required to meet 
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the following: All administrators or other person whose primary responsibility is administering 
instructional programs or as a chief business official shall meet the certification and continuing 
education requirements as described in MCL 380.1246.  
 
The Food Service Director must be ServSafe certified or hold a Food Handler’s Certificate. 
 
The Lead Paraprofessional must meet one of the following requirements: 
● Complete at least two years of study at an institution of higher education (equal to 60 semester 

hours), or 
● Obtain an associate’s degree (or higher), or 
● Meet a rigorous standard of quality and demonstrate, through a formal state or local academic 

assessment:  
o Knowledge of, and the ability to assist in, instructing reading, writing and mathematics; 

or 
o Knowledge of and the ability to assist in, instructing reading readiness, writing 

readiness and mathematics readiness, as appropriate. 
 

Any position that is deemed to be an administrator of instructional programs (including the 
supervisor of certified teachers) and/or a chief business official is required to meet the following: 
All administrators or other person whose primary responsibility is administering instructional 
programs or as a chief business official shall meet the certification and continuing education 
requirements as described in MCL 380.1246. It is the employee’s responsibility to understand and 
fulfill any license and training obligations specific to position and/or for equipment that will be 
operated. 
 
Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee must be able to meet 
the following physical demands: 
 
● Occasionally lift and/or move objects weighing up to 25 pounds (75 pounds for a Facilities 

Supervisor).   
● Stand and walk frequently. 
● Withstand all demands presented by outside weather conditions at any time of the year.  
● Withstand a moderate noise level. 
 
Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions of the job.  
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GUIDANCE COUNSELOR 
 
Reports To: School Leader and/or Department Director 
Employed By: Partner Solutions  
FLSA Status: Exempt 
Other Titles: Career Coordinator 
 
Core Principles 
Employees of Partner Solutions are dedicated to the mission of student and Academy success. The 
employees understand and contribute to building a culture that is driven by a belief and a desire 
that every child deserves a high quality, safe and orderly school where students and families are 
held in the highest regard. In every location, every position supports one another, works 
collaboratively to solve problems, demonstrates a willingness to improve and aspires to play an 
integral role in fulfilling the goals of education reform. All employees work in collegial 
environments that prize innovation and a solution oriented frame of mind to meet and exceed the 
goals of Partner Solutions.  
 
Essential Duties 
The successful Guidance Counselor provides support for students across a variety of areas, 
including behavior, career guidance and college preparation. The Guidance Counselor provides 
confidentiality for students and parents. In addition, the successful Guidance Counselor aligns 
student interests with post-secondary opportunities and will work to reinforce positive student 
behavior. The Guidance Counselor is responsible for all other duties as assigned. 
 
Qualifications 
Supervision 
Individuals in this position must be able to apply effective supervision methods. When necessary, 
the Guidance Counselor may be required to supervise students or facilitate meetings.   
 
Planning & Implementation 
An effective employee in this position will possess the ability to provide leadership, initiative, 
support and assistance with student related functions. The Guidance Counselor must possess 
exceptional planning and organization skills. The Guidance Counselor should implement 
programs that will expose students to opportunities beyond the classroom and after graduation.   
 
Knowledge & Expertise 
Qualified employees in this position will possess knowledge of all methods of communication, 
including email and phone, and actively respond to inquiries from resources within the community. 
The Guidance Counselor must also be able to manage a variety of documents while maintaining 
legality and confidentiality. In addition, the Guidance Counselor must possess the ability to 
implement programs that promote advanced learning. The Guidance Counselor should possess 
expertise in behavioral intervention and positive reinforcement techniques.  
 
Reasoning Ability 
An employee in this position must be able to effectively draw conclusions based on their ability to 
identify problems, collect information and establish facts. In addition, an individual in this position 
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will possess the ability to provide both logical and abstract solutions in standard and non-standard 
situations.  
 
Interpersonal Qualities 
A qualified employee in this position will possess outstanding oral and written communication 
skills. This employee must have the ability to provide effective responses to all inquiries from all 
parties, including students, parents, staff, Partner Solutions, the community and the Academy 
Board. An employee in this position must also be able and willing to work with staff and 
administration to problem solve.  
 
*All employees must successfully pass a criminal background check. 
*All employees must follow the policies as outlined in the Employee Handbook. 
 
Education & Experience 
The Guidance Counselor must meet the certification requirements for school counselors 
established by the Michigan Department of Education. It is the employee’s responsibility to 
understand and fulfill any license and training obligations specific to position and/or for equipment 
that will be operated. 
 
Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee must be able to meet 
the following physical demands: 
 
• Occasionally lift and/or move objects weighing up to 25 pounds.  
• Stand and walk frequently. 
• Withstand all demands presented by outside weather conditions at any time of the year.  
• Withstand a moderate noise level. 
 
Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions of the job. 
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NON-CERTIFIED ADMINISTRATIVE STAFF 
 
Reports To: School Leader and/or Department Director and/or Office Manager  
Employed By: Partner Solutions  
FLSA Status: Non-Exempt 
Other Titles: Assistant Office Manager, Administrative Assistant, Technology Assistant, Student 
Services Coordinator, Administrative Intern, Secretary, Receptionist, Truancy Officer, Homeless 
Liaison, Short Watch, Supervisor of Information Management and Compliance Reporting, 
Coordinator of Compliance Data & Data Management, Staffing Coordinator, Academy Liaison 
Officer, Office Assistant, Finance Coordinator, Pupil Accounting, Attendance Liaison. 
 
Core Principles 
Employees of Partner Solutions are dedicated to the mission of student and Academy success. The 
employees understand and contribute to building a culture that is driven by a belief and a desire 
that every child deserves a high quality, safe and orderly school where students and families are 
held in the highest regard. In every location, every position supports one another, works 
collaboratively to solve problems, demonstrates a willingness to improve and aspires to play an 
integral role in fulfilling the goals of education reform. All employees work in collegial 
environments that prize innovation and a solution oriented frame of mind to meet and exceed the 
goals of Partner Solutions.  
 
Essential Duties 
Non-Certified Administrative Staff are responsible for assisting with all office operations. 
Employees in this position will be the face of the Academy and the main point of contact for all 
Academy visitors. Non-Certified Administrative Staff will be responsible for all communication 
with parents, assisting with reporting and documentation and all other duties as assigned.  
 
Qualifications 
Planning & Implementation 
An effective employee in this position will possess the ability to provide leadership, initiative, 
support and assistance with all administrative functions. In addition, this position is responsible 
for developing and maintaining schedules for students, staff and office personnel.  
 
Knowledge & Expertise 
Qualified employees in this position will possess knowledge of all methods of communication, 
including email and phone. An employee in this position must be able to assist in file maintenance, 
student medication tracking, answering phones and communicating with students, parents and 
staff. In addition, an employee in this position is responsible for directing and assisting individuals 
in the office, including students and parents.  
 
Reasoning Ability 
An employee in this position must be able to effectively draw conclusions based on their ability to 
identify problems, collect information and establish facts. In addition, an individual in this position 
will possess the ability to provide both logical and abstract solutions in standard and non-standard 
situations.  
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Interpersonal Qualities 
A qualified employee in this position will possess outstanding oral and written communication 
skills. This employee must have the ability to provide effective responses to all inquiries from all 
parties, including students, parents, staff, Partner Solutions, the community and the Academy 
Board. An employee in this position must also be able and willing to work with staff and 
administration to problem solve.  
 
*All employees must successfully pass a criminal background check. 
*All employees must follow the code of conduct as outlined in the Employee Handbook. 
 
Education & Experience 
It is the employee’s responsibility to understand and fulfill any license and training obligations 
specific to position and/or for equipment that will be operated. 
 
Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee must be able to meet 
the following physical demands: 
 
● Occasionally lift and/or move objects weighing up to 25 pounds.  
● Stand and walk frequently. 
● Withstand all demands presented by outside weather conditions at any time of the year.  
● Withstand a moderate noise level. 
 
Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions of the job. 
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PARAPROFESSIONAL 
 
Reports To: School Leader and/or Department Director  
Employed By: Partner Solutions  
FLSA Status: Non-Exempt 
Other Titles: Teacher Assistant, Special Education Assistant, TST Assistant, Title I 
Paraprofessional, English Learners Coordinator, Online Facilitator Paraprofessional, School 
Testing Coordinator, Paraprofessional Student Coach, Support Teacher, Behavior 
Interventionist/Coach 
 
Core Principles  
Employees of Partner Solutions are dedicated to the mission of student and Academy success. The 
employees understand and contribute to building a culture that is driven by a belief and a desire 
that every child deserves a high quality, safe and orderly school where students and families are 
held in the highest regard. In every location, every position supports one another, works 
collaboratively to solve problems, demonstrates a willingness to improve and aspires to play an 
integral role in fulfilling the goals of education reform. All employees work in collegial 
environments that prize innovation and a solution oriented frame of mind to meet and exceed the 
goals of Partner Solutions.  
 
Essential Duties 
Paraprofessionals provide instructional assistance under the supervision of classroom Teacher(s) 
or other instructional leaders as assigned. Paraprofessionals assist in the preparation and delivery 
of unit plans and provide individual and small group instruction. High quality Paraprofessionals 
attend staff professional development and conscientiously apply the strategies and research studied 
there. Paraprofessionals actively work to understand and support student assessment, particularly 
for those students who require interventions. Paraprofessionals are responsible for maintaining 
logs and for understanding the scope of services provided according to grant funding regulations 
and guidelines (if applicable). In addition, the Paraprofessional is responsible for any and all 
further duties as assigned.  
 
Title I Paraprofessionals provide supplementary instructional assistance to students who have been 
identified to receive additional academic support under the Title I program.  This position should 
be viewed as vital to the school improvement plan implementation and student achievement and 
ensures that students who need the most help receive instruction support from qualified 
Paraprofessionals. Title I Paraprofessionals are responsible for completing semi-annual 
certifications or personnel activity reports as required. 
 
Qualifications 
Supervision 
Individuals in this position must be able to apply effective supervision methods. The 
Paraprofessional will be responsible for assisting with the supervision of students.  
 
Planning & Implementation 
An effective employee in this position will provide effective instructional assistance within a 
designated program. In addition, the Paraprofessional must be able to plan and implement a 
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strategy, under the supervision of the assigned instructional leader, for improving student success 
based on each individual student’s needs.  
 
Knowledge & Expertise 
Qualified employees in this position will possess the ability to maintain a safe and orderly 
environment. In addition, the Paraprofessional must be able to account for multiple students at 
once. The Paraprofessional must have knowledge of classroom reinforcement, intervention, 
behavior reporting and the proper treatment of special needs students.  
 
Reasoning Ability 
An employee in this position must be able to effectively draw conclusions based on their ability to 
identify problems, collect information and establish facts. In addition, an individual in this position 
will possess the ability to provide both logical and abstract solutions in standard and non-standard 
situations.  
 
Interpersonal Qualities 
A qualified employee in this position will possess outstanding oral and written communication 
skills. This employee must have the ability to provide effective responses to all inquiries from all 
parties, including students, parents, staff, Partner Solutions, the community and the Academy 
Board. An employee in this position must also be able and willing to work with staff and 
administration to problem solve.  
 
*All employees must successfully pass a criminal background check. 
*All employees must follow the policies as outlined in the Employee Handbook. 
 
Education & Experience  
The Paraprofessional must meet one of the following requirements: 
 
• Complete at least two years of study at an institution of higher education (equal to 60 semester 

hours); or 
• Obtain an associate's degree (or higher); or 
• Meet a rigorous standard of quality and demonstrate, through a formal state or local academic 

assessment: 
o Knowledge of, and the ability to assist in, instructing reading, writing and mathematics; 

or 
o Knowledge of and the ability to assist in, instructing reading readiness, writing 

readiness and mathematics readiness, as appropriate. 
 
It is the employee’s responsibility to understand and fulfill any license and training obligations 
specific to position and/or for equipment that will be operated. 
 
Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee would ideally be able 
to meet the following physical demands: 
 
• Occasionally lift and/or move objects weighing up to 25 pounds.  

23



• Stand and walk frequently. 
• Withstand all demands presented by outside weather conditions at any time of the year.  
• Assist/lift students if necessary. 
• Withstand a moderate noise level. 
 
Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions of the job. 
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SCHOOL LEADER 
 
Reports To: Partner Solutions  
Employed By: Partner Solutions  
FLSA Status: Exempt 
Other Titles: Principal, Director, Executive Director, Chief Academic Officer 
 
Core Principles 
Employees of Partner Solutions are dedicated to the mission of student and Academy success. The 
employees understand and contribute to building a culture that is driven by a belief and a desire 
that every child deserves a high quality, safe and orderly school where students and families are 
held in the highest regard. In every location, every position supports one another, works 
collaboratively to solve problems, demonstrates a willingness to improve and aspires to play an 
integral role in fulfilling the goals of education reform. All employees work in collegial 
environments that prize innovation and a solution oriented frame of mind to meet and exceed the 
goals of Partner Solutions. 
 
Essential Duties 
The School Leader is responsible for communicating the mission and purpose of the Academy to 
all stakeholders. An employee in this position is responsible for establishing positive relationships 
with students, families and staff to develop a culture that fulfills the mission of the Academy. The 
School Leader will select, supervise, mentor and evaluate assigned Academy staff and determine 
required professional development. If also acting as the instructional leader, the School Leader 
will interpret data and implement instructional and procedural strategies that reflect high 
expectations for students and staff. The School Leader is responsible for daily operations at the 
Academy with regard to safety, compliance and living within the approved Academy budget. 
Ultimately, the School Leader will demonstrate innovative ways of responding to challenges that 
reflect a dedication and belief that all children can succeed. The School Leader is also responsible 
to report to the board, regarding the management and performance of the Academy. In addition, 
the School Leader is responsible for any and all duties as assigned including tasks as designated 
on the applicable Partner Solutions/CS Partners Services Grid(s). 
 
Qualifications 
Supervision 
Individuals in this position must be able to apply effective supervision methods. The School Leader 
is responsible for the supervision of all assigned employees, and ultimately the effectiveness of 
the Academy. Supervisory responsibilities include selecting staff, leading the staff evaluation 
process, developing and being faithful to procedures and plans that result in 100% compliance and 
positive stakeholder perception. 
 
Planning & Implementation 
An effective employee in this position will act as the Academy leader by planning, evaluating and 
recommending goals and objectives for all assigned staff. In addition, the School Leader must 
provide leadership in curriculum, instruction, administration, school improvement and 
professional development. An employee in this position is responsible for overseeing the 
development of all programs within the Academy and guarantees they are carried out with fidelity. 
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Knowledge & Expertise 
Qualified employees in this position will possess and continuously build knowledge of all aspects 
of school reform and improvement. The School Leader will actively seek to increase and apply 
their knowledge of curriculum development, training design, metrics for evaluation, analysis of 
student achievement data and research on effective pedagogy. The School Leader must be able to 
provide classroom observation and feedback regarding the execution of the curriculum. An 
employee in this position must be comfortable working with all business related documents 
including budget, compliance, student records and any other supplemental documents.  
 
Reasoning Ability 
An employee in this position must be able to effectively draw conclusions based on their ability to 
identify problems, collect information and establish facts. In addition, an individual in this position 
will possess the ability to provide both logical and abstract solutions in standard and non-standard 
situations. An employee in this position will evidence this quality through mission-driven, 
research-based decision making. 
 
Interpersonal Qualities 
A qualified employee in this position will possess outstanding oral and written communication 
skills. This employee must have the ability to provide effective responses to all inquiries from all 
parties, including students, parents, Partner Solutions, the community and the Academy Board. An 
employee in this position must also be able and willing to work with staff and other administration 
to problem solve.  
 
*All employees must successfully pass a criminal background check. 
*All employees must follow the policies as outlined in the Employee Handbook. 
 
Education &Experience  
All administrators or other person whose primary responsibility is administering instructional 
programs or as a chief business official shall meet the certification and continuing education 
requirements as described in MCL 380.1246.  
 
It is the employee’s responsibility to understand and fulfill any license and training obligations 
specific to position and/or for equipment that will be operated. 
 
Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee would ideally be able 
to meet the following physical demands: 
 
• Occasionally lift and/or move objects weighing up to 25 pounds.  
• Stand and walk frequently. 
• Withstand all demands presented by outside weather conditions at any time of the year.  
• Withstand a moderate noise level. 
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Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions of the job.  
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S chool S afety M anag er ( Armed)

Reports To: School Leader, Department Supervisor/Manager 
Employed By: CS Partners/Partner Solutions  
FLSA Status: Exempt
Other Titles: School Safety Supervisor, School Safety Director/Director of School Safety

Core Principles
Employees at Partner Solutions are committed to student and Academy success. They understand and 
contribute to building a culture that is driven by a belief that every child deserves a high quality, safe, and 
orderly school where students and families are held in the highest regard. All staff members collaborate, 
support each other, and are dedicated to continuous improvement, working together to advance 
education reform goals. The organization values integrity, innovation, and a solution-oriented mindset to 
achieve its mission.

Job Requirements
Typical requirements for this role include:

● Monitor and ensure the safety and security of students, staff, and visitors on school grounds.
● Respond promptly and appropriately to safety-related incidents, emergencies, or suspicious 

activity.
● Carry and responsibly handle a firearm in accordance with applicable laws, policies, and training.
● Maintain a visible and approachable presence to deter potential threats and promote a safe 

school climate.
● Enforce school rules, policies, and procedures related to safety and security.
● Conduct regular patrols of school buildings, parking lots, and perimeter areas.
● Collaborate with school administration during drills (fire, lockdown, evacuation, etc.) and actual 

emergencies. 
● Serve as a liaison with local law enforcement and emergency response agencies.
● Build positive relationships with students to support a safe and respectful learning environment.
● De-escalate conflicts and intervene in crisis situations using appropriate safety protocols.
● Control access to the building by monitoring entry points and screening visitors in accordance 

with school procedures.
● Oversee other security officers and safety team members to ensure proper protocol and 

credentialing. 
● Assist in the investigation of safety violations, vandalism, theft, or other incidents on campus.
● Maintain accurate and timely reports related to security issues, interventions, and incidents.
● Participate in ongoing training related to firearms safety, crisis intervention, and youth 

engagement.
● Support school events (e.g., assemblies, athletic events, dismissal) with a security presence as 

needed.
● Provide guidance to staff on safety procedures and emergency preparedness.
● Uphold confidentiality and professionalism in all interactions.
● Maintain regular and predictable attendance
● Ability to accept and apply feedback
● All other tasks and responsibilities as assigned by the supervisor
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Qualifications  
Supervision 
The School Safety Director will be responsible for actively supervising safety teams, students, staff, and 
visitors throughout the school day to maintain a safe and orderly environment. This includes monitoring 
hallways, common areas, entrances, and outdoor spaces during arrival, dismissal, lunch periods, and class 
transitions. The officer will remain alert to potential safety concerns, provide immediate support when 
issues arise, and serve as a consistent, visible presence to deter misconduct and foster a sense of security 
within the school community. 
 
Planning & Implementation 
The School Safety Director will use planning and implementation skills to support daily safety operations 
and emergency preparedness. This includes developing and executing security routines, assisting in the 
coordination of safety drills, and helping implement school-wide protocols for crisis response. The officer 
will also work proactively with school leadership to identify potential safety concerns and contribute to 
the creation of action plans that address ongoing security needs. 
 
Knowledge & Expertise 
The School Safety Director will apply their knowledge and expertise in law enforcement, emergency 
response, and school safety throughout the day to protect the school community. This includes using 
trained judgment to assess situations, enforce policies appropriately, and respond effectively to incidents 
or threats. The officer will also serve as a resource for staff and students by providing guidance on safety 
practices, conflict resolution, and crisis intervention, ensuring that all actions align with legal standards 
and best practices for school security. 
 
Reasoning Ability 
This role requires the ability to identify problems, gather information, and make informed conclusions. 
The employee must also be able to offer both logical and creative solutions in various situations. 
 
Interpersonal Qualities 
The employee must have excellent oral and written communication skills, with the ability to respond 
effectively to inquiries from students, parents, staff, Partner Solutions, the community, and the Academy 
Board. They must also be willing to collaborate with staff and administration to solve problems. 
 
*All employees must successfully pass a criminal background check 
*All employees must follow the policies as outlined in the Employee Handbook 
 
Education & Experience  

● Minimum of 2 years of experience in security, law enforcement, or a related field, preferably in a 
school or youth-centered environment. 

● CPR/First Aid and crisis intervention training required. 
● Valid license or certification to carry a firearm in accordance with state and local laws. 
● Current or former law enforcement officer, military police, or equivalent experience preferred. 
● Familiarity with school safety procedures, de-escalation strategies, and youth engagement 

techniques. 
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It is the employee’s responsibility to understand and fulfill any license and training obligations specific to 
position and/or for equipment that will be operated.  
 
Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee must meet the following 
physical demands: 
 
● Ability to stand, walk, and patrol school grounds for extended periods throughout the day. 
● Physically able to respond quickly to emergency situations, including running, climbing stairs, and 

performing physical interventions if necessary. 
● Ability to lift, carry, or move objects and equipment. 
● Capable of maintaining focus and situational awareness during long periods of active supervision. 
● Must have sufficient vision and hearing to observe and respond to incidents in a variety of 

environments. 
● Ability to operate and safely handle a firearm and other security equipment as required. 
● Must be able to work both indoors and outdoors in various weather conditions. 
● Withstand a moderate noise level 
● Handle high-pressure situations with mental and emotional endurance 
 
Reasonable accommodations may be made to enable individuals with disabilities to perform the essential 
functions of the job. 
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S chool S afety O fficer ( Armed)

Reports To: School Leader, Department Supervisor/Manager 
Employed By: CS Partners/Partner Solutions  
FLSA Status: N on-Exempt
Other Titles: School Safety Monitor, School Resource Officer, Culture Monitor, Hall Monitor

Core Principles
Employees at Partner Solutions are committed to student and Academy success. They understand and 
contribute to building a culture that is driven by a belief that every child deserves a high quality, safe, and 
orderly school where students and families are held in the highest regard. All staff members collaborate, 
support each other, and are dedicated to continuous improvement, working together to advance 
education reform goals. The organization values integrity, innovation, and a solution-oriented mindset to 
achieve its mission.

Job Requirements
Typical requirements for this role include:

● Monitor and ensure the safety and security of students, staff, and visitors on school grounds.
● Respond promptly and appropriately to safety-related incidents, emergencies, or suspicious 

activity.
● Carry and responsibly handle a firearm in accordance with applicable laws, policies, and training.
● Maintain a visible and approachable presence to deter potential threats and promote a safe 

school climate.
● Enforce school rules, policies, and procedures related to safety and security.
● Conduct regular patrols of school buildings, parking lots, and perimeter areas.
● Collaborate with school administration during drills (fire, lockdown, evacuation, etc.) and actual 

emergencies. 
● Serve as a liaison with local law enforcement and emergency response agencies.
● Build positive relationships with students to support a safe and respectful learning environment.
● De-escalate conflicts and intervene in crisis situations using appropriate safety protocols.
● Control access to the building by monitoring entry points and screening visitors in accordance 

with school procedures.
● Assist in the investigation of safety violations, vandalism, theft, or other incidents on campus.
● Maintain accurate and timely reports related to security issues, interventions, and incidents.
● Participate in ongoing training related to firearms safety, crisis intervention, and youth 

engagement.
● Support school events (e.g., assemblies, athletic events, dismissal) with a security presence as 

needed.
● Provide guidance to staff on safety procedures and emergency preparedness.
● Uphold confidentiality and professionalism in all interactions.
● Maintain regular and predictable attendance
● Ability to accept and apply feedback
● All other tasks and responsibilities as assigned by the supervisor
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Qualifications  
Supervision 
The School Safety Officer will be responsible for actively supervising students, staff, and visitors 
throughout the school day to maintain a safe and orderly environment. This includes monitoring hallways, 
common areas, entrances, and outdoor spaces during arrival, dismissal, lunch periods, and class 
transitions. The officer will remain alert to potential safety concerns, provide immediate support when 
issues arise, and serve as a consistent, visible presence to deter misconduct and foster a sense of security 
within the school community. 
 
Planning & Implementation 
The School Safety Officer will use planning and implementation skills to support daily safety operations 
and emergency preparedness. This includes developing and executing security routines, assisting in the 
coordination of safety drills, and helping implement school-wide protocols for crisis response. The officer 
will also work proactively with school leadership to identify potential safety concerns and contribute to 
the creation of action plans that address ongoing security needs. 
 
Knowledge & Expertise 
The School Safety Officer will apply their knowledge and expertise in law enforcement, emergency 
response, and school safety throughout the day to protect the school community. This includes using 
trained judgment to assess situations, enforce policies appropriately, and respond effectively to incidents 
or threats. The officer will also serve as a resource for staff and students by providing guidance on safety 
practices, conflict resolution, and crisis intervention, ensuring that all actions align with legal standards 
and best practices for school security. 
 
Reasoning Ability 
This role requires the ability to identify problems, gather information, and make informed conclusions. 
The employee must also be able to offer both logical and creative solutions in various situations. 
 
Interpersonal Qualities 
The employee must have excellent oral and written communication skills, with the ability to respond 
effectively to inquiries from students, parents, staff, Partner Solutions, the community, and the Academy 
Board. They must also be willing to collaborate with staff and administration to solve problems. 
 
*All employees must successfully pass a criminal background check 
*All employees must follow the policies as outlined in the Employee Handbook 
 
Education & Experience  

● Minimum of 2 years of experience in security, law enforcement, or a related field, preferably in a 
school or youth-centered environment. 

● CPR/First Aid and crisis intervention training required. 
● Valid license or certification to carry a firearm in accordance with state and local laws. 
● Current or former law enforcement officer, military police, or equivalent experience preferred. 
● Familiarity with school safety procedures, de-escalation strategies, and youth engagement 

techniques. 
 
It is the employee’s responsibility to understand and fulfill any license and training obligations specific to 
position and/or for equipment that will be operated.  
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Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee must meet the following 
physical demands: 
 
● Ability to stand, walk, and patrol school grounds for extended periods throughout the day. 
● Physically able to respond quickly to emergency situations, including running, climbing stairs, and 

performing physical interventions if necessary. 
● Ability to lift, carry, or move objects and equipment. 
● Capable of maintaining focus and situational awareness during long periods of active supervision. 
● Must have sufficient vision and hearing to observe and respond to incidents in a variety of 

environments. 
● Ability to operate and safely handle a firearm and other security equipment as required. 
● Must be able to work both indoors and outdoors in various weather conditions. 
● Withstand a moderate noise level 
● Handle high-pressure situations with mental and emotional endurance 
 
Reasonable accommodations may be made to enable individuals with disabilities to perform the essential 
functions of the job. 
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SCHOOL SOCIAL WORKER 
 
Reports To: School Leader and/or Department Director 
Employed By: Partner Solutions, or contracted  
FLSA Status: Exempt 
 
Core Principles 
Employees of Partner Solutions are dedicated to the mission of student and Academy success. The 
employees understand and contribute to building a culture that is driven by a belief and a desire 
that every child deserves a high quality, safe and orderly school where students and families are 
held in the highest regard. In every location, every position supports one another, works 
collaboratively to solve problems, demonstrates a willingness to improve and aspires to play an 
integral role in fulfilling the goals of education reform. All employees work in collegial 
environments that prize innovation and a solution oriented frame of mind to meet and exceed the 
goals of Partner Solutions.  
 
Essential Duties 
The successful School Social Worker employee provides support for students across a variety of 
areas, and supports with other Special Education Personnel the areas including behavior, 
rehabilitation, counseling and therapy. The School Social Worker employee provides 
confidentiality for students and parents. In addition, the successful School Social Worker 
employee will work as a consultant to parents, teachers and administration. The School Social 
Worker employee will work to reinforce positive student behavior, counsel students as necessary 
and promote maximum student achievement, especially for disabled students. In addition, the 
School Social Worker employee is responsible for all other duties as assigned. 
 
Qualifications 
Supervision 
Individuals in this position must be able to apply effective supervision methods. When necessary, 
the School Social Worker employee may be required to supervise students or facilitate meetings.   
 
Planning & Implementation 
An effective employee in this position will possess the ability to provide leadership, initiative, 
support and assistance with student related functions. The School Social Worker employee must 
possess exceptional planning and organization skills, as well as a high level of confidentiality. The 
School Social Worker employee should assist in the planning and implementation of student 
development.    
 
Knowledge & Expertise  
Qualified employees in this position will possess knowledge of behavior modification techniques, 
rehabilitation, learning styles, behavior analysis, child development and data analysis. The School 
Social Worker employee must also be able to manage a variety of documents while maintaining 
legality and confidentiality. In addition, the School Social Worker employee must possess the 
ability to implement programs that promote advanced learning and development at the individual 
level. The School Social Worker employee should possess expertise in behavioral intervention, 
rehabilitative programs and reinforcement techniques.  
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Reasoning Ability 
An employee in this position must be able to effectively draw conclusions based on their ability to 
identify problems, collect information and establish facts. In addition, an individual in this position 
will possess the ability to provide both logical and abstract solutions in standard and non-standard 
situations.  
 
Interpersonal Qualities 
A qualified employee in this position will possess outstanding oral and written communication 
skills. This employee must have the ability to provide effective responses to all inquiries from all 
parties, including students, parents, staff, Partner Solutions, the community and the Academy 
Board. An employee in this position must also be able and willing to work with staff and 
administration to problem solve.  
 
*All employees must successfully pass a criminal background check. 
*All employees must follow the policies as outlined in the Employee Handbook. 
 
Education & Experience 
A School Social Worker must possess a master’s degree in social work. In addition, A School 
Social Worker must have a Limited Master Social Worker (“LMSW”) License or Master Social 
Worker (“MSW”) License. If in possession of a LMSW License, the School Social Worker must 
pass a comprehensive exam within six years to obtain a MSW License. If applicable, approval 
via the Office of Special Education Services may be required. Meet all requirements established 
by the Michigan Department of Education for School Social Workers. 
 
Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee must be able to meet 
the following physical demands: 
 
● Occasionally lift and/or move objects or individuals weighing up to 75 pounds.  
● Stand and walk frequently. 
● Withstand all demands presented by outside weather conditions at any time of the year.  
● Withstand a moderate noise level. 

 
Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions of the job.  
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SPECIAL EDUCATION PERSONNEL 
 
Reports To: School Leader and/or Department Director 
Employed By: Partner Solutions, or contracted  
FLSA Status: Exempt 
Other Titles: School Social Worker, Occupational Therapist, Physical Therapist, Certified 
Occupational Therapist Assistant, School Psychologist, Speech-Language Therapist, School 
Counselor, Special Population Personnel 
 
Core Principles 
Employees of Partner Solutions are dedicated to the mission of student and Academy success. The 
employees understand and contribute to building a culture that is driven by a belief and a desire 
that every child deserves a high quality, safe and orderly school where students and families are 
held in the highest regard. In every location, every position supports one another, works 
collaboratively to solve problems, demonstrates a willingness to improve and aspires to play an 
integral role in fulfilling the goals of education reform. All employees work in collegial 
environments that prize innovation and a solution oriented frame of mind to meet and exceed the 
goals of Partner Solutions.  
 
Essential Duties 
The successful Special Education Personnel employee provides support for students across a 
variety of areas, including behavior, rehabilitation, counseling and therapy. The Special Education 
Personnel employee provides confidentiality for students and parents. In addition, the successful 
Special Education Personnel employee will work as a consultant to parents, teachers and 
administration in regard to learning styles and behavior modification techniques. The Special 
Education Personnel employee will work to reinforce positive student behavior, counsel students 
as necessary and promote maximum student achievement, especially for disabled students. In 
addition, the Special Education Personnel employee is responsible for all other duties as assigned. 
 
Qualifications 
Supervision 
Individuals in this position must be able to apply effective supervision methods. When necessary, 
the Special Education Personnel employee may be required to supervise students or facilitate 
meetings.   
 
Planning & Implementation 
An effective employee in this position will possess the ability to provide leadership, initiative, 
support and assistance with student related functions. The Special Education Personnel employee 
must possess exceptional planning and organization skills, as well as a high level of confidentiality. 
The Special Education Personnel employee should assist in the planning and implementation of 
student development.    
 
Knowledge & Expertise  
Qualified employees in this position will possess knowledge of behavior modification techniques, 
rehabilitation, learning styles, behavior analysis, child development and data analysis. The Special 
Education Personnel employee must also be able to manage a variety of documents while 
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maintaining legality and confidentiality. In addition, the Special Education Personnel employee 
must possess the ability to implement programs that promote advanced learning and development 
at the individual level. The Special Education Personnel employee should possess expertise in 
behavioral intervention, rehabilitative programs and reinforcement techniques. In addition, the 
Special Education Personnel employee should have knowledge in the assigned areas of 
psychology, counseling, education, training, child development or therapy.  
 
Reasoning Ability 
An employee in this position must be able to effectively draw conclusions based on their ability to 
identify problems, collect information and establish facts. In addition, an individual in this position 
will possess the ability to provide both logical and abstract solutions in standard and non-standard 
situations.  
 
Interpersonal Qualities 
A qualified employee in this position will possess outstanding oral and written communication 
skills. This employee must have the ability to provide effective responses to all inquiries from all 
parties, including students, parents, staff, Partner Solutions, the community and the Academy 
Board. An employee in this position must also be able and willing to work with staff and 
administration to problem solve.  
 
*All employees must successfully pass a criminal background check. 
*All employees must follow the policies as outlined in the Employee Handbook. 
 
Education & Experience 
● A School Social Worker must possess a master’s degree in social work. In addition, A School 

Social Worker must have a Limited Master Social Worker (“LMSW”) License or Master 
Social Worker (“MSW”) License. If in possession of a LMSW License, the School Social 
Worker must pass a comprehensive exam within six years to obtain a MSW License. If 
applicable, approval via the Office of Special Education Services may be required. Meet all 
requirements established by the Michigan Department of Education for School Social 
Workers. 

● A School Psychologist must possess a valid Michigan School Psychologist Certificate or a 
Preliminary School Psychologist Certificate. 

● An Occupational Therapist must possess a valid Michigan Occupational Therapist License. 
● A Physical Therapist must possess a Doctorate of Physical Therapy (“DPT”) degree. In 

addition, a Physical Therapist must successfully complete the national physical therapy 
licensure examination. Must possess valid Michigan Physical Therapist License. 

● A Speech-Language Pathologist must possess a master’s degree in speech-language pathology 
from an accredited institution. In addition, a Speech-Language Pathologist must possess a 
Certificate of Clinical Competency from the American Speech-Language-Hearing 
Association. Must possess a Speech Language Pathologist Therapist License. 

● A School Counselor must possess a valid Temporary School Counselor License (TSCL), 
Preliminary School Counselor Credential (PSCC), Michigan Teaching Certificate with the 
School Counselor (NT) endorsement, or School Counselor License (SCL). 
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Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee must be able to meet 
the following physical demands: 
 
● Occasionally lift and/or move objects or individuals weighing up to 75 pounds.  
● Stand and walk frequently. 
● Withstand all demands presented by outside weather conditions at any time of the year.  
● Withstand a moderate noise level. 

 
Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions of the job.  
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SUPERINTENDENT 
 
Reports To: Partner Solutions   
Employed By: Partner Solutions  
FLSA Status: Exempt 
Other Titles: Lead Administrator, Director, Executive Director 
 
Core Principles  
Employees of Partner Solutions are dedicated to the mission of student and Academy success. The 
employees understand and contribute to building a culture that is driven by a belief and a desire 
that every child deserves a high quality, safe and orderly school where students and families are 
held in the highest regard. In every location, every position supports one another, works 
collaboratively to solve problems, demonstrates a willingness to improve and aspires to play an 
integral role in fulfilling the goals of education reform. All employees work in collegial 
environments that prize innovation and a solution oriented frame of mind to meet and exceed the 
goals of Partner Solutions.  
 
Essential Duties 
The Executive Director is responsible for communicating the mission and purpose of the Academy 
to all stakeholders. The Executive Director establishes positive relationships with the Academy 
Board, families, staff and students to guide decision making in service of the vision and values the 
Academy has established in its Contract. The Executive Director will supervise and evaluate 
Academy leadership and provide opportunities for further development. The Executive Director is 
responsible for developing and managing a budget for approval by the Academy Board that 
maximizes services to students and achieves academic growth and Academy excellence. He or she 
will establish short and long term goals, devise strategies to achieve them and assign staff to 
oversee progress toward goals. If also acting as the instructional leader, the Executive Director 
will interpret data and implement instructional strategies that reflect high expectations for students 
and staff. In addition, the Executive Director is responsible for any and all further duties as 
assigned including tasks as designated on the applicable Partner Solutions/CS Partners Services 
Grid(s). Ultimately, the Executive Director will demonstrate innovative ways of responding to 
challenges that reflect a dedication and belief that all children can succeed. 
 
Qualifications 
Supervision 
Individuals in this position must be able to apply effective supervision methods. The Executive 
Director will be responsible for the supervision of all assigned employees and ultimately the 
effectiveness of the Academy. Supervisory responsibilities include selecting staff, leading the staff 
evaluation process and developing and being faithful to procedures and plans that result in 100% 
compliance and positive stakeholder perception.  
 
Planning & Implementation 
An effective employee in this position will act as the Academy leader by planning, evaluating and 
recommending goals and objectives for all assigned staff. In addition, the Executive Director must 
provide leadership in curriculum, instruction, administration, school improvement and 
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professional development. An employee in this position is responsible for overseeing the 
development of all programs within the Academy and guarantees they are carried out with fidelity. 
 
Knowledge & Expertise 
Qualified employees in this position will possess and continuously build knowledge of all aspects 
of school reform and improvement. The Executive Director will actively seek to increase and apply 
their knowledge of curriculum development, training design, metrics for evaluation, analysis of 
student achievement data and research on effective pedagogy. The Executive Director must be 
able to provide classroom observation and feedback regarding the execution of the curriculum. An 
employee in this position must be comfortable working with all business related documents, 
including budget, compliance, student records and any other supplemental documents.  
 
Reasoning Ability 
An employee in this position must be able to effectively draw conclusions based on their ability to 
identify problems, collect information and establish facts. In addition, an individual in this position 
will possess the ability to provide both logical and abstract solutions in standard and non-standard 
situations. An employee in this position will evidence this quality through mission-driven, 
research-based decision making.  
 
Interpersonal Qualities 
A qualified employee in this position will possess outstanding oral and written communication 
skills. This employee must have the ability to provide effective responses to all inquiries from all 
parties, including students, parents, staff, Partner Solutions, the community and the Academy 
Board. An employee in this position must also be able and willing to work with staff and 
administration to problem solve.  
 
*All employees must successfully pass a criminal background check. 
*All employees must follow the policies as outlined in the Employee Handbook. 
 
Education & Experience  
All administrators or other persons whose primary responsibility is administering instructional 
programs or as a chief business official shall meet the certification and continuing education 
requirements as described in MCL 380.1246.  
 
It is the employee’s responsibility to understand and fulfill any license and training obligations 
specific to position and/or for equipment that will be operated. 
 
Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee must be able to meet 
the following physical demands: 
● Occasionally lift and/or move objects weighing up to 25 pounds.  
● Stand and walk frequently. 
● Withstand all demands presented by outside weather conditions at any time of the year.  
● Withstand a moderate noise level. 
Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions of the job.  
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TEACHER 
 
Reports To: School Leader and/or Department Director  
Employed By: Partner Solutions 
FLSA Status: Exempt 
Other Titles: Resource Room Teacher, Special Education Teacher, Lead Teacher, Intervention 
Teacher, Online Facilitator Teacher, Substitute Teacher, MTSS Coordinator, Instructional Coach, 
Success Coach and all other subject or grade level teachers 
 
Core Principles 
Employees of Partner Solutions are dedicated to the mission of student and Academy success. The 
employees understand and contribute to building a culture that is driven by a belief and a desire 
that every child deserves a high quality, safe and orderly school where students and families are 
held in the highest regard. In every location, every position supports one another, works 
collaboratively to solve problems, demonstrates a willingness to improve and aspires to play an 
integral role in fulfilling the goals of education reform. All employees work in collegial 
environments that prize innovation and a solution oriented frame of mind to meet and exceed the 
goals of Partner Solutions.  
 
Essential Duties 
Teachers are members of a professional community, where they work collaboratively to promote 
high expectations and academic growth. Teachers are dedicated to the mission of the Academy by 
participating in professional development and applying it to their classrooms. Exceptional 
Teachers demonstrate a solution-oriented approach to challenges, are reflective and work to 
understand and use best practices to continuously improve instruction and increase student 
achievement. Teachers are responsible for implementing the Academy curriculum, participating 
in its revision, developing assessments and monitoring student progress and for maintaining 
positive home-Academy relationships. 
 
Special Education Teachers are responsible for promoting a positive learning environment for 
students with disabilities. Special Education Teachers must modify instructional techniques in 
order to enhance learning for all students. In addition, Special Education Teachers are responsible 
for collaboration, participation in professional development and continuous improvement of 
instructional practices. Special Education Teachers are responsible for tracking the progress of 
students with disabilities and communicating progress with parents.  
 
Qualifications 
Supervision 
Individuals in this position must be able to apply effective supervision methods. Teachers will be 
responsible for the supervision of students. Supervisory responsibilities include establishing 
respectful routines and procedures that maximize learning by establishing a safe and orderly 
environment and overseeing all classroom activities. Teachers may also participate as supervisors 
in Teacher led school improvement activities. 
 
Planning & Implementation 
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An effective employee in this position will assist in the creation of an instructional plan based on 
student needs in coordination with the published education program. In addition, the Teacher must 
implement instructional strategies as expected and described by administration and leadership. The 
Teacher is responsible for researching and employing instructional methods and carrying out 
practices required for student success.  
 
Knowledge & Expertise 
Qualified employees in this position will possess knowledge of curriculum development and 
metrics for evaluation. The Teacher must be an expert in instructional implementation and be 
committed to a reflective, solutions-oriented approach to continuous school improvement. 
Excellent Teachers understand and expect to be exemplars of life-long learning. The Teacher must 
possess a high level of knowledge and expertise in their specific subject matter. The Teacher must 
execute a variety of instructional techniques.  
 
Reasoning Ability 
An employee in this position must be able to effectively draw conclusions based on their ability to 
identify problems, collect information and establish facts. Teachers possess the intellectual 
capacity and agency to affect student achievement and positive Academy change. In addition, the 
Teacher will possess the ability to provide both logical and abstract solutions in standard and non-
standard situations.  
 
Interpersonal Qualities 
A qualified employee in this position will possess outstanding oral and written communication 
skills. This employee must have the ability to provide effective responses to all inquiries from all 
parties, including students, parents, staff, Partner Solutions, the community and the Academy 
Board. An employee in this position must also be able and willing to work with staff and 
administration to problem solve.  
 
*All employees must successfully pass a criminal background check. 
*All employees must follow the policies as outlined in the Employee Handbook. 
 
Education & Experience  
● Except as otherwise provided by law, the Academy shall use certificated teachers according to 

state board rule. 
● The Physical Education Teacher must complete concussion training prior to beginning their 

assignment.  
● The Science Teacher must complete Hazardous Materials Training prior to beginning their 

assignment.  
 
It is the employee’s responsibility to understand and fulfill any license and training obligations 
specific to position and/or for equipment that will be operated. 
 
Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee would ideally be able 
to meet the following physical demands: 
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● Occasionally lift and/or move objects weighing up to 25 pounds.  
● Stand and walk frequently. 
● Withstand all demands presented by outside weather conditions at any time of the year.  
● Withstand a moderate noise level. 
● Assist/lift students, as necessary. 
 
Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions of the job. 
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T ransportation Director

Reports To: School Leader
Employed By: CS Partners/Partner Solutions  
FLSA Status: Exempt 
Other Titles: Transportation Coordinator, Transportation Manager, Transportation Supervisor, Bus 
Manager, Bus Supervisor

Core Principles
Employees at Partner Solutions are committed to student and Academy success. They understand and 
contribute to building a culture that is driven by a belief that every child deserves a high quality, safe, and 
orderly school where students and families are held in the highest regard. All staff members collaborate, 
support each other, and are dedicated to continuous improvement, working together to advance 
education reform goals. The organization values integrity, innovation, and a solution-oriented mindset to 
achieve its mission.

Job Requirements
Typical requirements for this role include:

● Applies advanced knowledge of transportation systems, routing logistics, and pupil transportation 
regulations to develop and manage daily and long-term transportation operations.

● Interprets and ensures compliance with federal, state (e.g., Michigan Pupil Transportation Act), 
and local regulations governing school transportation and student safety.

● Exercises discretion and independent judgment in planning, directing, and evaluating school 
transportation routes, fleet schedules, and driver assignments to maximize efficiency and safety.

● Develops and oversees training programs for bus drivers and transportation staff, including 
instruction on student management, emergency procedures, and legal compliance.

● Advises school administration on transportation policies and procedures, making 
recommendations that reflect expert knowledge and professional judgment.

● Analyzes ridership data and operational performance to create transportation plans that align 
with district goals and student needs.

● Coordinates transportation services for students with special needs, including IEP-related 
transportation, applying specialized knowledge in accessibility and individualized planning.

● Reviews and interprets legal and technical documents related to school transportation, including 
contracts, service agreements, and risk management documentation.

● Oversees compliance audits, prepares regulatory reports, and serves as liaison to state and 
regional transportation agencies.

● Participates in budget development and cost analysis for the transportation department, applying 
professional expertise to optimize resources and ensure fiscal accountability.

● Maintain regular and predictable attendance
● Ability to accept and apply feedback
● All other tasks and responsibilities as assigned by the supervisor

Qualifications
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Supervision 
This role requires effective supervision of all assigned employees and the overall success of the Academy. 
This includes overseeing and directing transportation staff, establishing performance expectations, 
assigning routes, and ensuring compliance with safety, regulatory, and operational standards. Through 
effective supervision, the coordinator ensures safe, efficient, and compliant transportation services for all 
students. Responsibilities include participating in staff evaluations and ensuring procedures and plans are 
followed to achieve full compliance and positive feedback from stakeholders. 
 
Planning & Implementation 
The employee will support school leadership by helping design, develop, and execute efficient and 
compliant transportation systems that support the needs of the school district. This includes creating bus 
routes, scheduling personnel, coordinating services for special populations, and ensuring readiness for 
daily operations and emergencies. The employee applies data analysis, regulatory knowledge, and 
strategic thinking to implement solutions that enhance safety, optimize resources, and align with district 
goals. The employee is responsible for implementing Academy programs and core values effectively. 
 
Knowledge & Expertise 
The employee in this position will continuously develop their knowledge and specialized expertise in 
school transportation regulations, logistics, and student safety to manage complex operational needs. 
This includes interpreting federal and state laws, applying best practices in routing and fleet management, 
and addressing unique transportation requirements for students. Their expertise ensures that all 
transportation services are legally compliant, efficient, and aligned with the educational mission of the 
district. 
 
Reasoning Ability 
This role requires the ability to identify problems, gather information, and make informed conclusions. 
The employee must also be able to offer both logical and creative solutions in various situations. 
 
Interpersonal Qualities 
The employee must have excellent oral and written communication skills, with the ability to respond 
effectively to inquiries from students, parents, staff, Partner Solutions, the community, and the Academy 
Board. They must also be willing to collaborate with staff and administration to solve problems. 
 
*All employees must successfully pass a criminal background check 
*All employees must follow the policies as outlined in the Employee Handbook 
 
Education & Experience  

● High school diploma or GED required; Associate’s or Bachelor’s degree in transportation 
management, logistics, business administration, or a related field preferred. 

● Prior experience in a supervisory or leadership role strongly preferred. 
● Demonstrated knowledge of Michigan Pupil Transportation laws, Federal Motor Carrier Safety 

Administration (FMCSA) regulations, and other applicable federal, state, and local transportation 
regulations. 

● Experience with route planning software, GPS tracking systems, and transportation management 
systems preferred. 

● Must possess or be able to obtain a valid Michigan Commercial Driver’s License (CDL) with 
appropriate endorsements (e.g., School Bus and Passenger) within a specified timeframe. 
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● Successful completion of state-required Transportation Supervisor training (e.g., offered through 
the Michigan Department of Education or Michigan Association for Pupil Transportation) may be 
required. 

 
It is the employee’s responsibility to understand and fulfill any license and training obligations specific to 
position and/or for equipment that will be operated.  
 
Physical Demands & Work Environment 
In order to successfully perform the essential duties of this job, the employee must meet the following 
physical demands: 
 
● Occasionally lift and/or move objects  
● Stand and walk frequently 
● Withstand all demands presented by outside weather conditions at any time of the year 
● Withstand a moderate noise level 
● Handle high-pressure situations with mental and emotional endurance 
 
Reasonable accommodations may be made to enable individuals with disabilities to perform the essential 
functions of the job. 
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